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Enclosed you will find the REQUEST FOR REVIEW form correspond­
ing to San Juan Bosco School in Arecibo, Puerto Rico (Form 471­
Application No. 457034).

If there is any doubt to the respect, please contact us at
telephone (787) 879-1070.
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~~.~~/
Mrs.~onZ{ilez~Director
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Ccrtificado y Acreditado pOl' el COllsejo General de Educaci6n



Before the
FEDERAL COMMUNICATION COMMISSION

Washington, D.C. 20554

PlEC8V£D i.1N6PECTED

JUN 5 2006

FCC - MAIL~OOM

In the Ylattcr of

n I1nmmt for Po OV111'.' bv C')klliQ )~n

Juan Bosco on Decision of the
Universal Service Administrator

Schools and Libraries Universal Service
SuppOli Mechanism

'.

TO: Wirdine Competition Bureau

)
)

)
)
)
)
)

)
)

Form 471 Application No. 457034

CC Docket No. 02-6

REQUEST FOR REVIEW

Pursuant to Sections 54.719(c) and 54.721 of the Federal Communications

Commissi.on ("Commission" or "FCC') DIles, 47 C.F.R, §§ 54.719(e) and 54,721 (2004),

Colegio San Juan Bosco ("San Juan Bosco") hereby appeals the decision of the Schools

and Libraries Division ("SLD") of the Universal Service Administrative Company to

deny the requested discount on 90~'o for Internal Connections application for Funding

Year 7 (07/0112005 - 06/30/2006).

1. BACKGROUND

On February 18. 2005, San Juan Bosco filed an FCC Form 471 with the SLD

listing the services for which it was requesting discounts under the schools and libraries universal

service support mechanism (the "E-rate program"), I By September 13. 2005, San Juan Bosco

was addressed by the Supcrintendcnciu de Escuelas Catolicas Diocesis de Arecibo

("Supetintendenda de Arecibo") inquiring information related to the final results of the social

economical study for year 2005-2006, been the Superintendencia de Arecibo on questioning by

I FCC. Form 471 ~o. 45678R for Colegio San Juan Bosco, tiled 02118/2005 (Exhibit A),



the SLD', PIA Reviewer on their form 471 application number 4633562 By September 27,

2005, San Juan Bosco sent to Superintendencia de Arecibo the results of the social economical

study 3 Specificaliy, the information request, which was delivered by San Juan Bosco, requested

the following information:

L The total number of enrolled.
2. Total number of surveys/applications sent out
3. 1\umber of survey/application remrncd
4. Total number of students that qualifies for the National School Lunch Program,

using the Income Eligibility Guidelines (lEG) ofthe NSLP, per returned
surveys/applications

5. Are the surveys/applications and results kept on file.
6~' Provide a sample copy of the FILLED OUT SURVEY/APPLICATION with the

child's personal information crossed out for confidentiality.
7. A signed certification that reads: "I certifY that only those students who meet the

Income Eligibility of the National School Lunch Program have been ilJduded in
Column 5 of item lOb, Block 4 (Worksheet A) of the Form 471."

8. The information must be in writing on the schoolletterhead and signed by a
school ofiieial (such as the Principal, Vice - Principal Superintendent. Director of
Food Services.

In its response, San Juan Bosco indicated that there were 486 students enrolled, that 486

surveys/applications were sent out and that 474 surveys/applications were retumed. It also

indicates from those survey/applications retumed. 389 students qualifies for the NSLP, that the

surveys/applications and its results are kept on file and certified, that only the students who meet

the lEG of the NSLP had being included in Column 5 item lOb of block 4 (worksheet A) of the

Form 471. On the soeio economical study provided, provided evidence that qualifies the school

tor a 90'% of discount. (389-NSPL students / 474 surveys retumed = 82%).

:;: Rf?f'er to que!\tions from PTA reviC\.ver Fabio Nieto to LydIa Hernandez. Superintendent Superindencia Escuelas
Cat61icas Dioee,;s de ATeeiba. (Exhibit B)
.1 Sec respon,e, from NiJda GOl1znlel. Director Colegio San Juan Bo,eo to Lydia Hemand., dated September 27,
2005. (Exhibit C)
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On February 08, 2006, San Juan Bosco received a Funding Commitment Decision Letter

stating, as the decision and explanation to deny the requested discount, the foHowing statements:

ServiceiDi,~cOlmt ",illllot be f/lnded.

On Febrary 21, 2006, San Juan Bosco was inquired by an SLD's PIA reviewer to provide

infonnayon related to the application number 4457034, were Internal Conncction funding were

requested. NQ other request for infonnation was addressed directly, besides this one, to San Juan

Bosco:

U. COLEGIO SAN ,JUAN BOSCO SUSTAINED ITS ELIGIBILITY FOR HIE
SERVICES AND PERCENTAGE DISCOUNT BEING REQUESTED.

Thc SLD states the FCDL that "ServiaiDiscollllt will ffnt be funded". San Juan Bosco

provided all the infonnation and documentation the SLD's PIA reviewer requested during the

Application 1'0.463356 for Superinte.ndencia de Arecibo. Such inforrnaticlD and documentation

was sufficient to validate San Juan Bosco's eligibility for the services solicited and the

percentage discount requested. Even though, no SLD's PIA reviewers addressed inquiring San

Juan Bosco for this data under their applications Number 456788 & 457034.

, See que,tion, addre"ed to Cologio San Juan Bo,eo dated February 21, 2006. ,Exhibit D)
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III. THE SLD ERRED L"'I FAILING TO FOLLOW FCC PRECEDENT THAT
REQUIRES THE SLD TO CONTACT COLEGIO SA1"'1 JUAN BOSCO TO
REQUEST DOCUMENTATlOl'i TO SUPPORT THE REQUESTED
DISCOUNT

The SLD's PIA reviewcr contacted the Supcrintendencia de Arecibo and requested socio

economical studies for San Juan Bosco, been the school in their application were they requested

discount, but San Juan Bosco was ncver contacted or required to submit their social economical

study urlQer their application. San Juan Bosco did not receive the opportul1ity to provide their

information the way it is supposed to in order to provide their eligibility on the E-rate program.

Such infomlation/documentation was to demonstrate to the eligibility for the requested discount

if the oPPOltullity to do so were given. In this case the SLD did not requestcd San Juan Bosco

to pfClvide information to prove their reque~t, thus the SLD denied the applicant the opportunity

to provide documentation to support statement in their review.

Consistent with the information posted at

http;ily.'$w.s1.univers.aIsgrvice.org/refe.r.'ilJ1.ce/Appeals.~J,"DGuidelines.a§Q, itcm 3 clearly statcs

that: "'JI'11en the appeal provides documentation to correct an incom:et SLD assumption made

because there was insufficient information in the application file about an issue. In general, PIA

will contact the applicant and ask for all information necessary to make decisions about an

application. lfthat contact does not occur, however, and funding is denied based OD an incorrect

assumption, the SLD will grant an appeal when the appellant points out the incorrect assumption

and provides documentation about the issue that is consi~tent with iufonnation originally

provided but also successfully resolves the ambiguity in the original file".

4



IV. THE SLD ERRONEOUSLY CONCLUDED THAT COLEGIO SAN JUAN
BOSCO FAILED ON PROVIDING SUFFCIENT DOCUMENTAnON TO
DETERMINE ELIGIBILITY.

Colegio San Juan Bosco, was not able to submit in their applications review the

opportunity to the SLD the information and documentation required to validate their request of

90% of discount.

The SLD erred on denying the 90% discount to San Juan Bosco without asking for any

infonnation and or documentation to validate the requested discount under thc Schools &

Libraries,E·Rate program.

V. CO:'lCLUSION

Colegio San Juan Bosco tor the reasons mentioned above states that, the SLD erred in

their decision and we respectfblly request the Commission to reverse the SLD's decision of

denying the di,count percentage and grant its application to bc funded at a 90% discount.

Respectfully submitted,

May 22, 2006

COLEGIO SAN .WAN BOSCO

~l~~/~~
Director, Colegio San Juan Bosco
CalleRY 26
Jardines de Arecibo
Arecibo, PR 00612
Tel: 787·879·[070
Fa,'c 787-817-4107
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Schools and Libraries Universal Service Program
Services Ordered and Certification Form 471

Application Display
EXHIBIT A

471 Application No: 457034 Funding Year: 0710112005 -06130/2006 Cer!. P!'jitmark Da.t~ 0211812005
Form Status: C];RTIFIED -!!lWindow RAL Date: 0311412005
Out of Window Letter Date: Nol applicable

Applicant's Form Identifier: 60SCO.{)S-02

Block 1: Billed Entity Information
Billed Entity Number: 159199

Applicant Name: COLEGIO SAN JUAN BOSCO
Address: JARDfNES DE ARECIBO CALLE R-Y 26
City: AREClBO Stale: PR Zip: 00612

Contact Name: LYOIA HERNANDEZ
Address: CALLE SALAS #26
City: ARECI80 State: PR Zip: 00613

Type of Application: SCHOOL

Previous I

Ineligible Orgs: N

DisplayEntire Application
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Date: 9i.l2i2005

De.!f<; L vdi<: 'H~ln,]n<Je:l

CaloUe,; D,,,,,,,,,;, De Aredbn
Phon. #. 78 )·878·1095
"l/jIl;••Lilili 1~",""r.r'~

EXHIBIT B

Universal Service Administratiye Companl
S~h<l<lls & Libr,u';o, Divi5iQll

The PtogrStt 1ntegtif)' Assurance (PIA) tc.m i. rn the p,o.e~s of rcv;c·"jn~ oil Form ,111 A?plieatioo, for
schoolg and librari~ diloo'J!lts to e:n~\Jl'. 1h~111lH mill \'RlIl1Ili§r.~, rril,h 10; milt.' of th~ fr,!rornllll1hTr1al
li'~X VLI,;':: ;XI)/:! ':.un, \\Je are currently In tile proces~ 01 leVle'fong your r.'unding Yc.u :ZOO; Fonn 4·.'l A.p,;licJhon,
To complett: ow: revie\\i. we need some II:dditiomd inr()T"m,nt.;on, Th" intor'1t'l,l1ticn ne3ded ft· 1,:0l11pld~ thr;: r,';\'le",,,'
is li,ted lx:k w.

I tnr Ihf Rillf~ linti1"j·liut.~ h.ln,,; ,"0 do not l"".'Q Iko ~,"".ill" FCC J;t.~i'l,"i!. ~llll,\ll:'!i l.rc;;~: nil), III'
}i<:(,",,~: tn it~ J:itnl Rt'port ~"d Order.• req,uiN~ .entitie!! th3t. l:ut:"'ent1~' par1icip.=!te in tbe Schools ~1fld Libr.,ri·';'~5

Support Me ",•.ni,,,, h,,·e an FCC Registration N'ln\lber, This re'l"irl:l"lltt\t "ppJie, to SChMh, 1ib,ari.,_ :1<1n·
instructionl;1! ft3.ciliti~7 r.:o:n"ort,iln"['lle(ld!!!:l'!ot~ ll.t:I"JTCe pro",id~rs lJ'ClJ conl;ultants.

lfyou ~lre~(:y h.<o\'e at! FCC Rogj'tration Number for your Billed Entity (Ih< cnti~:i lisrod inBlod< 1 ,fr1><
:t:r,"11 471 I, "J..~e provide that FCC Rcgj~trot;~~ Number.
~"
~you do ncr, J'ot have an FCC Regi,tratio" Numb.,. p" oan obtain one by awlving to the fCC ,t
·www.fcc.gg~.dickonHnk.forCORE.S(CommisSiionRebi~h·..ition System)~ or ~o dj!e.,)tly ~t thn FC('; ('ORES
~gim~tion ,ite -'! http,;II,vartifl",2.fcc.Sov/co,"s/CQre,Home.hbnl.
,ifi _
_6J1~r obt.mning tl~ PCC Reai.c;t::Hie'n Nlnn~r! ple~$e rrovide m the fCC R~gi~trJ(i.on }.·llmb'C,1'

f·
~A.pdition~I ~ llidance on thitllopk 3nd filing tips ~re· l.o::ated LIl th~ Rdcre1'\~ are::. erf (J'ur website,. Ul'lc].:;r "fCC
Regl1'11ratior: Nunihcrs" ht~;},'b~~:';~".sL.!t'rJ';j:r;:.1'l}.iA~tt!;xi~g"Q[&)~:'t~Ja1A~.)!!Arh1:i:{1Q~pn~,~~~!'.~.J~~IJ9.,9.~.

You will nc,d )'our Taxpaye'·ldentific.,tio" ~umb.r iTI~) to ohtdn.o fCC R<g;'tr,1tion S,,,.,,b,cr. rOf lome
ernploycn~ including stnt.c And local SQvemment agc.n.ciQ!I mxl non..protit Qtgatl,i,..\tion8. tll< TI>: n the .IRS,·
issued EmpJ"YOl'ldcntification Number (ElN,.

2. Based ur,on revit.!'...... ,:rf your Form 471 application, ,.,.~ W~t'e not able to "j)',iclll,te )'ou,t' requester~ di~ccunl

percmtage ( f,

80% for Q2!ggw N""wa Senmu pal CemleR, valid.ted lit l!!:'Lt
8O"/f f'lr C~I'!ii() ~fl/l fc/ii(, YAll~~rCll aI, 10~ '
90% for Col«io SUD Jw Bosco, valichtltd d 7!\% -
90% fOl' .Q!leru. Swll44 FIImiliIJ, v.tidated .t~
~ for Com ~".maScIJDTfZ D<llRo.,,,rw, v~licl~lr,.:l at~



If you choo·,ta to \'~lid.1te yoor origil\il.I 1'eque'J.:Eid discoun! perc~r.tages. then ptC,l~~ prc\'ld" t~~ a""1W(tr:)f14te

docUl1lent1lt,)~iLme of the folkmlng a;;c."l,blc method. 'Fefe u~ed: .

A.. If the s;;:to~')l pal'ti~jpat~£ in 3 l'7aticloillSchrJOl L1lnetl Program C-':'SLP). plca.!.11: r,.."yjde \J" ,~ ~iL'TIed 1;0I'Y

(pref",.1Jly b)' thE 1',;"oil"'l, V'<>e.Princip.l, Sup.;1n(cnd.nt "r chief $ehool offici,,], or 0i,-ecI.', of Fo:XI
Set'~c.<) o.f t..'lc October R.iJnbursem~nt C!Jit~ Fol'm rh.t th~ school sends :', Ih. ,ll,t< "r,ch mo"th. ~lah
9ure thai the foll',wmg 3 item~ al'l identified:
1) Th~ l1.ntity name
2) Tl,e t..,l.a1 ~umb.t of .,tuden!, en.oll"" al the e,,(itv
,) The let,! ~l1mk[ or'(lJd.~t[ eligible f",· l/r•• >:.duuu<! Lu"•• PI"~'"'' fM 11," ""hI,

!f th~ scht'lO: district, fills ",ut an ag~gatt fOrn:t f.(.'!' the I!chc:d GUtriet. pro...'ici~ ~~ ~ign~d letter 6vm J ~,:h()Ql
official (pre r•.,ably the Supcnntenu:nt (or chi.f $ch'>o1 officiol) that li,t, th. onrollment ,m\ Fro :.lbJuoed
informatiOll fQJ each ,choo! in the ai.trict.

B. If the d1fa~Nn:\,t p(;!"'-~I"ntagr,;, W.~'5 dt':terrnined by ;nforn1JlillTI obtljne-d f~'on) a I;c~'!'Y:.'!rpli(;~ti,)r.. J'l~~,~e
pr<jyid. t\;~ followitlg infom>ation:

'I 'l'o",l nUi~~ QI mW,l\\l wml'liw
1\ T t \"111111. .. 1(1"., " ,•. i•••ll•• a.11I 11.",111111.1

3) Numher of ,""'''ys;''pplic.,tionHetumed
4) 101;,,1 nUlllb<:r ~f.t"d.ents 'lu.Ji.ti.d fo, NSLP P"" tho ro\,""",' !",,·oysi'ppl;D.'ltl""<
5) At~ Ih. 'Uf'\••).~iapl'lic,n~n".no. re.dt, Itopt on Uk
~) Frov,del <ample ':01':' "f. FILtED OUT S~;R\';:':Y!.APPLICATION with be child'., PCI'"",1 i"f",n",tioll
Ct'O$$e<l om .:ot' cOll£id¢~lialily.
1) A .ignc.' o;rtificati.Ol' thar, reads: "I certifv th,t. only tim••.,tuderttl> who meet the lr,.""tlC £ligihilily
Guid~line" <fthe }:.tiooaJ Schad Lund, PrQgr"m h~v¢ be." in:llJ<led in Cel"",,, ; oHt"", 9", ofnl"QK ~ of
tlw Faun 471."
8) Thie imc,rm.hoo mu5t be in wriling on ,~hoQj Jelterhecd and signod hy " ,oh~ol offioi.l ('tlO:l as the
Flino;p..'\' V oo-P,incip.l, Superit,rendent or chief~ohool official, DiI'E<>tN af Fo<X! SelV;:c;).

c. If tl,~ di~(;.o:tnt ~'::H .detet.mirtecl uioIi.og' J. di~1'sn~ m<::thod lb'-in what '~'jl.S ident,H'ted f',hovz. ple;t.:;:,; indt~;\~e th~

methe<l \hall"" uw.l2nd ptovid< >1l ,~le\'.m data.

3. Fm FR~ Ui!i737. vau! item 21 v.-.'nt sllffiojC!ltl~' detailed to del~rmine th~ ~t:gib,IiTJ of-yeti••equ0t
Pl~,~e in.dil'-IW the ~'pe r,af ~f\'k:~ (i .E. kx.::a~, llJn,IJ di'3tance~ etc,) ,jtnd Lhc ;mt'"ltll Y<'i\\ Me:. ltq,u~ ..ti ng.

Pl~~e fax (f e~mail thoto r'Zqu,~tecl. i11.fC'lmll.tlcn to HI:- Jtknti(](1, Ifycu Oi'f\~C 3m; ':JUcsti:"m~, pk,lse f::d .frt;~ tl"
Qont.actme,

It is impm1-::nr thr. t We receivl$' AU of the i,tlFJrmaf.l0n l'cquC8tcd ~Cl ...·,e ,,",In compktc oUt' r;:-\'l..:..... f nill1 r~ t(~ (I()
4101} ma.y re~lU it in 0. red uction o-t" denialaf t'uoding,

Should you \l:ir;h to cancel thi-; applic~ti()tl, \"Ir any cf your indi\lidulaJ fI.~r\dlng !'eql;e5t~~ ple~:;~ c!l;::lt.T': .~' illdi~:tt=;

in Yl"lli' :-~; )-:ms~ that It is }-cUf int~ntioJi to ooncd tin :tpp1icllti~n or funding Nq\J~~t(S); ;dQn¥ 1,\·i1.h the
appH~tion number ~nd/or fu,:vJing. 1"t'lue~": nurr,bllf{l{.), 3!'ld the compl.;!rc n.Hn~. titTB :.Ifld ~1'~'1'I."r.li.l'e of tile

.Il!horized i 1dividuaL

PI~:\~ ~n(' thP. rpqu~sot~d infortl13.tinn withil'1 !;even calenda.' da~'~. If YDl.l m'ed addltjon.al tilnlo: to
pr@par~ ~'I)'Jrre!ponse~ plelL"i1:' lE't~ kn(,w :.IS ~mon i1S possjbl~.



EXHIBIT C

, ,

The ci iscollnt percentage for Cokgi(l San juan Bosco was determined by infor 'tHlti (l;l

"bt:ih ed from a sUTVcy/al'plicnlion method, ~,esults were as follow:

TCJl.1 1\lmb~r ofstudents enrolled - 486

Total lUlnber ofsurvcys/aplllications sent out - 486

l"umb:r of survcys/application..~ returned - 474

Tobl ] ,umber of studcnts qualified for NSLP per the returned suncys!applic.1thll~ - 389

Are tl1l: sutveyWnpplicatiOlJS and tesu!lI; kept on file - Yes

Copy, fu ffLLED OUT SURVEY/APPLICATION - annex J

Sig,ncci crl1i:lcatioll - ltm1CX 2

_kA~_~4~~ .
N~'\J1'\'£akz :;:...::::;r-
Dirccto
('(1Iegit $nn Juun Bo~c(\

----."..~--- ,,-_...•.•



>,

Certification

"I c, rtify <hat only tMse 5IUde!\l~ who meet the Income Eligibility G"idoIiM~ of tile
"IBtl )nal Soh",,] Lunch Program have 1:-cen included io oalumn 50fJtem 1(,b, of F']OCK 4
(WOl klheet A) of the Fonn 471'-

~:t!L_ ~?'#~'
~~17.111e:l
Dire :t<lr
Col€gilJ San Joan Bosco

To



U'..'<'. If.. i~\
~\.J~<~

D~~e: 2/2112006

O<1.1r: Ll''dla Hem.nd.,
Cole&i? 3m JWlll Bo<;oo
?.b<r.li) Ii- 787.117&.1095
Applin"lion l\ulllw.:r- 457034

EXHIBITD

Universal Sen-ice Administrative Company
SdlOols &. Libruri;;~ Divi.<iOll

You wtJe l'e.cntJ~ s<rot a ",rill.;n re<'jt>~st for additional irct\mnt.!icn l1eooa( V} tho Progr.", lutegrity AJ!"ur.ncc
(p1\) !loam trJl'''','''W YO~T 1'Y2005 fornl 47l Applic.li"" to =U!'l: that it i. in =:pli."". willi the \""\~ rlf
the fedenl \ltl1~er$.l !;;t'Vt'" Pl"~am, We rcqucr.t,cd that the inti:rnl.ttion ~e l'l'ovidoo withUl seve" ,""cndar
day•. To~ nvne of tho rcqacot.d infOll1:Ult:on!wl O<'ell r.«"'ed. 111. inf"nn.tion ".octO<! to complnto the
review i. iistud boller,.

l. fot "l'I'lication 457034 the docutmlliation pt'(>v"lc<i in t:1<1 item :1.), .'\ilaclttnent, "'S ,tot .uffid~nt, to
~e the eligibility ofyour reql;csl.

PllOSBe pwvidelhe followi.tJ@:

-Make.nd modol of exi$ting equiptnenl I.ll 1;.<, "",intaiooo,
·So!l'Viees to be perfurmed under this m"m-¢e cc·,,!nlcl..

Ploa~~ fa" <>r ""mail the tllll=tod i.rIfunn.tioll 10 my ~lterrt.jO!I, If you have ....y qUe!'I;ons plcc!c f""l:!b: to
contact me.

II is iml"'rtIUll th.t we receive til of the in/Qnnctioll reque~ted so the PIA leSlll O~h complete it" re,~.w.

Failure to do $& ttl'll' rein!t in • ,.d u<!ion or d."i.' of fund;',g.

)'ou are b,,;ng gi"en an additional ""VOlll <:.'enda~ duY' to r.sll<Jnd. Irl\'l! ,I<. n<J1 roc~tve lh@ ""'I.mod
Inform:4ion within ,even ~.Iendar days, ~"ur appllootion will b~ r~"i.",e<I ,,,iog tb. infocm.!i"l1
cur""ntly on lile. If you need aliditional tinl~ to p"'~9re your r.'p()n.~, pl•••• let m', ~n' .. w ... ,'<>om ".
posalble.

Should you whh to eancellbi~ applic~!ion, or any of yo", indh'id",,\ fUnding r~'l"e;l" pl•••e cle.rly incti",,'.
in }'oW' re!'pon~e (hat it ill ~\U!' int.erdQ)l to t:an.;e1 ~JI i£i'plk~lt.i{)n (I. fundin8 !('-<ltK:sH"j: .,1ll!lS ·.dth t1~e

"ppii""tl(lll ulIlllbet· audioT fund'!l~ rcquc,t "um1>C1'(.<), • .,d the oomp.l.!o ",,,r,o, li!.le .nd 'Ienatuf" <Jf tlR'
.lIJth<,;f%,;d indj".iduol.

A copy of this I;Ol'l'elJNndelloo is being forwarded to )OU1' Stat" E·Ril;;e Coordin.:or ii" ;"rO(!l)~I"on.,1 PW'1X"CS
.my.

Sll'lca:-oly,

II
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